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Case study
--How to adjust the COM port of your computer?
Customer: I am not able to detect the com port for the HF reader; I had attached the screen shot of the problem. Question: the maximum com port for the program is only up to 12, my laptop detect the com port as 20.
[image: image1.jpg]o

[ —

File Action View Help

o Emle

© 2 OwnerPC
+ 3 Batteries
- Bluetooth Radios
48 Computer
s Diskdrves
B, Display adspters
3 DVD/CD-ROM drives
B Humsn Interface Devices
g IDEATA/ATAPI contrllers:
75 Imsging devices
= Keybosrds
4 Mice and other pointing devices
» B Menitors

Ports (COM & LPT)

Y7 Siicon Labs CP210x USB to UART Brdge (COM20)

5% Sound, video and game controlers
48 System devices
5§ Universal Seis Bus controlers

e e

Gommand | Testiods | Scan oge | Gustomzea Block Lengn | Transparent Commana |

-Communication

-Reader Information

-MaxInventoryScanT

set

e | s

e

compart [AUTO e | version: | Protocol: | 30 ] 100
coMs 1~ e
ReaderAdd GO Address MaxInventoryScanTime: “tooms | GetReaterino || [ACcesSTime:
Colir O
Open | COMB [~Operation Mode- | *100r
cowa T |  SelectMode(s)
Opened c{ CoM10 ParseMlod
[ jcom & Address Mode(a) © Non-Address Mode(N) e
comtz - © opPH t
“Tag Information
Close COM Port
Getsysteminformation [‘Modulation Rate
Power Management © 100%
Open RF | ~ | inventoryOne Tag)
Close RF et
‘BLock Operation
-Change ReaderAddress——| | TagWritngType: | MaxBlock: [ ] oiocksize: | El UG
Address(HEX) |00 Block: I = I el SIEEIDL [Inventory(Muttiple T
Change Loskiock | WiteSingleBlock New e
-General OutPut State——— | From Block o Block ] | ReadenulipleBlock i
ouPuz  OuPutt
e New Invent
[on Bl B

Cansecutive In

Inventory DSFID-UID

" DSFID(HEX)




Solution: The com port of your laptop is adjustable. Please adjust the com port of your laptop according to the following steps:
Step 1: Find the "Device Manager" from your laptop. Click "Communication Port" and choose "Property".
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Step 2: Then choose "Port Setting", and click "Advanced".
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Step 3: Choose the COM port from "COM1" to "COM12". 
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