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Case study

--How to adjust the COM port of your computer?

Customer: | am not able to detect the com port for the HF reader; | had attached the screen
shot of the problem. Question: the maximum com port for the program is only up to 12, my
laptop detect the com port as 20.

[® Demonstration Software V7.33

2 9 & - -
- - C | Testode | Scan Hode | Customized Block Length | Transparent Command|
aReee Manager — C icati Reader Information ~Max InventoryScanT

il il o coupot [AUTo -] Type: | Version: | Protocol: | [30 <] *1000

L ol ARl ? Mol coms - ‘ .
1| | ReaderAdd cous Address: Max InventoryScanTime: Mooms  GelReazi AccessTime

41l Qwner-PC com? 0 -] *00r

2B Batteries Open| COM8

T Operation Mode: *
£ Bluetooth Radios CoMa | = " SelectMode(S) i
N C t Opened C{ COM10
D,‘"::‘,‘ il comt1 | & Address Mode(2)  Non-Address Mode(N) (skarseMude
‘& Disk drives com12 - € DPPM t

> B, Display adapters

a ) Tag Information
=y DVD/CD-ROM drives Close COM Port I GetSysteminformation | Modulation Rate

8% Human Interface Devices

. IDE ATA/ATAPI controllers Eower % S

- ; ; =
> I8 IKmaglngddevlces I - r~Inventory(One Tag)
» & Keyboards ! (A
> E Mi:evand other pointing devices -BLock Operation

i Manimis Change ReaderAddress- Tag Writing Type: [ | MaxBlock | =] Bocksize: jv

&¥ Network adapters
¥ 2 SingleBlock
PR ‘PPRS_ (COM &LPT) . Address(HEX) |00 Block: | j [ LA “Inventory(Multiple T:
? Silicon Labs CP210x USB to UART Bridge (COM20) I |
% Sound, video and game controllers
1M System devices General OutPut State From Block: ~|  ToBlock = derfultipleBlock

§ Universal Serial Bus controllers OutPut2 OutPutt

AFI(HEX) | i e
Low v Low v h —— l ‘ | .
—’" Inventory DSFID-UID

DSFID(HEX) et
anaral Inmit Cintn

Solution: The com port of your laptop is adjustable. Please adjust the com port of your
laptop according to the following steps:

Step 1: Find the "Device Manager" from your laptop. Click "Communication Port" and
choose "Property".
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Step 2: Then choose "Port Setting”, and click "Advanced".

RO (comiy EH
B | WOBE | IEahSE | FRiEA | wiE |

(Port Setting)
FEIE (B): QBDD v]
BRI @) |8 7]
BRI @) | =
ik ) |1 =
waRsl @ |k =
[(A2e || [(EsuE® |
(Advanced)

[ m= [ =E |

Step 3: Choose the COM port from "COM1" to "COM12".
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com S @): Please choose the port from "1” to "12”
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